
 

Netflix Series: 13 Reasons Why Discussion Guide 
 
EPISODE SEVEN: Tape Four, Side A 
 
Invocation  
Spirit, abide with us. Guide us in our discussion. Transform our hearts and minds so we are 
more readily able to share your hope and love with others. In Jesus’s name we pray, Amen. 
 
Background 
Hannah begins this episode on tape speaking about loneliness and about the different kinds of 
it. Presently, Mr. Jensen is preparing breakfast, and Mrs. Jensen mentions getting Clay back 
into talk therapy and starting Clay on meds. They have a bit of an argument about what Clay 
needs. Clay overhears them talking about the way Hannah killed herself.  
 
Hannah begins to tell Zach’s story (though she hasn’t yet named him). The scene is of 
Communications class. One teen is standing at the front of the room, crying about being 
“fat-shamed.” Pratters is blasted by the class for being a jerk to the girl. When the class is over, 
Mrs. Bradley reminds everyone of the complement bags. Zach confesses to Hannah that he 
always feels weird checking his bag. And Hannah admits that she always checks, alluding to the 
fact that they mean a lot to her. Zach didn’t get anything in his bag, and he said, “It’s kind of soul 
crushing, ya know?” 
 
Hannah recalls her time in the diner after Marcus groped her. She sits by herself, crying, yet 
Zach comes back to sit with her. Finally, he breaks the silence and apologizes for Marcus. Then 
he tries making Hannah laugh. The waiter ends up taking care of the check since Zach played a 
great game. Zach tries reaching his hand out to her and tells her to take it easy and that she’ll 
feel better tomorrow. Hannah shies away from him. 
 
The next day, Zach approaches Hannah and explains he’d wish she was his Dollar Valentine. 
After a little bit of back and forth, Hannah tells him to leave her alone (in front of the full 
cafeteria). Zach is berated by Justin, Marcus, and the group of jocks. 
 
Clay decides to go to watch Zach play basketball. He’s met by Courtney and Marcus, who are 
rude toward him, asking Clay why he’s even there. Sheri covers for Jessica who is missing from 
the game. Jessica shows up a quarter late, and she ends up sitting with Bryce (who convinces 
her to sit with him with a hidden flask). 
 
Meanwhile, Hannah is still recalling how Zach made the tape. After two weeks of having an 
empty compliment bag, she knew something was up. She suspected Zach and wrote a letter to 
him. She watched him read her note, crumple it up, and drop it to the floor. She confronted him 
in the crowd by yelling, “Why me?” but he didn’t respond.  
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Clay can’t take the game atmosphere. He is having a few episodic hallucinations. He thinks he 
sees dead Hannah on the middle of the gym floor and interrupts play. He leaves and ends up 
keying “Why me?” on Zach’s car. Skye and Clay have a conversation. They used to be friends, 
and Clay wonders why she’s been so mean to him. Skye tells him to stay angry. 
 
Hannah confesses on tape that the anonymous letter read in Communications class, basically 
admitting that she might want to not feel anything anymore, was written by her. Many in the 
class responded negatively, accusing the writer of wanting attention. Hannah on tape asks why 
Zach didn’t say anything and let people assume it was Skye. 
 
At the Jensen’s, Clay and Zach talk about why Zach didn’t say anything while his mom and 
Clay’s parents discuss how the Jensen’s are going to fix Zach’s car. Though Hannah said he 
threw her note away, Zach kept it and pulled it out to show Clay.  
 
Clay gives Tony the tapes back and admits he just can’t listen anymore. Back at school, Clay 
gives an extremely sarcastic tour to foreign exchange students and loses it in the end, calling 
everyone out for being fake. He says the truth is going to come out. Mr. Porter interrupts Clay’s 
tirade and escorts him to the office.  
 
What Did You Notice? 

● What jumped out at you in this episode? 
● What did you connect with during the episode? 
● What were your initial thoughts/feelings about this episode? 

 
Did You Catch It? 

● Mrs. Bradley saying that it’s always better to give someone a compliment face to face 
● Skye asking Hannah if she was waiting for Clay 
● All the suicide prevention posters still hanging on Liberty walls.  
● Clay acting like everyone else toward the end of the episode 

 
Talking Points 

● Hannah says there are all kinds of ways to feel lonely. In what ways have you 
experienced loneliness? 

● Hannah explains that she felt like she had “nothing and no one” left. What are some 
other lies we often tell ourselves when we are down?  

● Why do you think society is so caught up in comparing other people to one another?  
● Why do you think it’s important for people to give and receive compliments? Why are 

compliments important to you? Why do you think they might be important to others? 
● Ever since the rumors circulated about her and Justin, Hannah has been objectified. In 

your own words, what does objectification mean to you? How have you seen 
objectification of others in your own context? 

● After being objectified by Marcus and groped, Hannah feels even more lonely.  
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● Do you think Zach had pure intentions with Hannah? Why or Why not? 
● How is Zach’s timing off when he approaches her in the cafeteria?  
● How is Zach a victim? 
● Mr. Jensen admits that he was bullied in high school but that he had things to “hold 

onto.” What are some examples of things you can hold onto in your own life? 
● Who was Clay hurting most when he keyed Zach’s car? 
● Even if Skye was the one to write the note in Communications class, how was the 

class’s response not helpful? What would be a better response? 
● Pratters (the class clown in communications class) is clearly insensitive. In what ways 

can insensitivity be damaging to others? 
 
Quotable Quotes 
Discuss the following. What things are important about these statements? 

● Hannah on tape: “Statistics prove that the subjective feeling of loneliness can increase 
the likelihood of premature death by 26 percent.” 

● Hannah to Sheri, “Seriously? He’s Zach Dempsey. Does he really need compliments?” 
● Zach to Clay: “I freaked. That shit was heavy, and I didn’t know what to do.” 
● Zach to Clay: “I’m sorry, Clay. I’ll always be sorry.” 
● Hannah on tape: “Maybe the kind that nobody really sees you? I know that kind of 

lonely. Do you? 
● Clay to Tony: “People are just mean, Tony. They’re messed up.” 
● Hannah on tape: “No one knows what’s really going on in another person’s life. And you 

never know how what you do will affect someone else.” 
 
Invitation/Response/Orthopraxy (Living in the tension of what we know and what we do) 

● Define the word “fair.” How is fair to some not always fair to others?  
● What is the difference between loneliness and being alone. What are some signs that 

someone might be dealing with loneliness? What can you do about it? 
● How could sharing your suspicions or concerns, regarding a friend or a fellow student, 

with a caring adult be helpful?  
● What is the difference between loving someone to death and loving someone to life? 
● What responsibility do we have for one another? 
● When someone is hurting or in pain, how might their perception be jaded?  

 
Biblical Intersections  
Read the following Bible passages. Put into your own words what they might mean for us today. 
Discuss. 

● Romans 8:31-35 
● Romans 12:17-21 
● Joshua 1:9 
● I John 5:4 
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The More You Know (Education/Resources) 
● About Revenge 
● Teen Alienation 

 
Extra Reflection/Response If Time Allows 

● Compliments can go a long way. Get a pack of sticky notes and write words of 
encouragement on each one of them. Stick them on a friend’s locker, slip one in their 
backpack, hand deliver them. It’s up to you. Sign them, or don’t sign them. Consider 
what each person might need to hear. Don’t be cliché. Don’t be rushed. Be authentic 
and take your time. How might you bless someone who might need a blessing in his or 
her life?  

 
Benediction 
Heavenly Father, Living isn’t easy. Life can be difficult and challenging, especially in school. 
Thank you for never abandoning us. Even when it might feel like we are alone, you have given 
us everything we need to get through difficult times. Help us put our trust in you, the One who 
never gives up on us. In Jesus’s name we pray, Amen. 
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